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We, as, members of International Training in Communication,
hereby pledge to improve our communication and leadership
skills, in order to achieve greater understanding throughout the

world.
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Mission Statement of Japan Region
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The mission of ITC Japan Region is to present the members
opportunities for quality training in communication and
leadership skills which are the purposes ol International
Training in Communication and benefit the society by
providing mature individuals.
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Greetings Shinji Hirai

Governor, Tottori Prefecture

It is my great pleasure to welcome the 28" Annual International Training in Communication (ITC) Japan Region
Conference to the beautiful city of Yonago. You will find that Yonago is home to many of the best elements of Japanese
culture, including natural hot springs, fresh seafood, and breathtaking views of the great Mount Daisen. We are deeply
honored to have been chosen to host this event for the first time in the San-in region. and we hope you have a wonderful
stay.

Local sovercignty has become the rallying cry of the day, and in this atmosphere, local authorities must step up to assure
the development of communal bonds into constructive community development. Tottori Prefecture in particular has a
remarkably high rate of volunteerism-the strength of the bonds between people, and the ties between people and their
communities are very powerful here. Building on this, Tottori is home to a budding community promotion movement that
hopes to harness the potential of this region through facilitating increased communication and networking. For this
movement Lo succeed, communities must foster human capital and create the leaders that will serve to energize their
neighborhoods in the future. ITC's work in the area of heightening the leadership and communication skills of its
members and giving back to the communities it represents shares a common thread with Tottori's own efforts. The work
that you arc all doing is very important, and I am deeply grateful for the commitment you have made to bettering your
communities.

From cconomics and culture to tourism, we have reached a point where individual regions cannot stand to isolate
themselves from the rest of the world. To embrace this necessity. Tottori Prefecture strives to take its place as a gateway
to Northeast Asia. Recently. a regular cargo-passenger ferry service was established to connect Tottori's own
Sakaiminato port to Donghae. Korea and the far eastern city of Vladivostok, Russia. Just last December. the runway at
Yonago Airport was extended to 2.500 meters to ecnable more flights to international destinations. We are also working
to gain membership for the San-in Kaigan National Park to the Global Geopark Network, and to invite the 2012
International Manga Summit in Tottori. We will continue on this path forward, mindful of our role in East Asia and in
the world. Please enjoy vour time in the beautiful nature of Tottori.

Finally, congratulations to ITC Japan Region and its members for the hard work and dedication needed to put this event
together for a 28" year. [ wish all of you the best, and I hope that you will make the most of this wonderful experience.
Thank vou very much.
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Greetings Zembee Mizoguchi

Governor of Shimane Prefecture

1 would like to express my sincere congratulations for hosting the 28" [TC Japan Region Annual Conference here in the
San-in Region. I would also like to extend my warmest welcome to everybody coming to this conference from all across
Japan.

With the diversification of people’s values and the complexity of information exchange in today’s modern society. the
need for mutual understanding has become more important.

As our society is undergoing globalisation, it is now more essential than ever before to have communication between
people from differing cultures and countries

Apart from its communication improvement program, ITC offers leadership and self-growth training programs, which are
producing positive results at homes, workplaces and local communities. 1 wish to pay tribute to the truly meaningful
activities of everyone in providing the enormous service of broadening international perceptions through exchanges with
people from all over the world.

Shimane Prefecture is blessed with plentiful nature and the old traditions and culture still live on to this day. Warm
human relationships and strong local communities also continue to flourish. This has been all brought about over a long
time through a climate of mutual respect and understanding. I hope that you all take this opportunity to experience some
of the charm that Shimane has to offer.

Finally, I would like to once again welcome you all and I hope that this conference will prove to be fruitful. Thank you
very much.
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Greetings Yasuo Nozaka
Mayor of Yonago

I. as a mayor of Yonago. cordially welcome and thank all of members from all over Japan that the ITC 28" Japan
Regional Annual Conference is held at the city of Yonago.

State of society around us living in the 21 century has significantly changed, such as declining birthrate and an aging
population. IT informatization and internationalization. International coordination and cooperation is even more required
for dealing with unstable economic condition. environmental issues and relentless conflicts, etc.

In a time as of now, I show my deep respect to aspiration of all of you who continuously try to enhance communication
capability and build up leadership for better society and peaceful world through daily activities at local community.
City of Yonago aspires to become brighter as a central city of the San-in Region based on hub of railway, road and air
traffic. history as Muki-Banda Iseki (ruins) and rich natures as Kaike Onsen (hot spa).

I hope all of you touch such natural environment and humaneness at this occasion and feel refreshed.

I heartily wish success of this Conference and show my best regards to all of you.
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Dear President Sachiko-san and members of Japan Region

Conference time is here once again and all around the world Region teams are preparing to educate, entertain
and join in friendship with their members.

[ 'am sorry that [ will not be with you for this Conference but know that you will enjoy vour official visitor,
Division IV Vice President, Sue Martin. [ will be attending the Australian Region Conference in my home

town of Hobart in Tasmania on the days prior to the Japan Region Conference.,

My very best wishes for a most successful conference, I will be thinking of you.

Margaret Sutherland, Fellow of ITC

President 2009-2011
Nt duttudud

Dear President Sachiko and Members of Japan Region

At this time of year most Regions arc preparing or have prepared for their Annual Conference. The
International visitors also prepare to attend these events with enthusiasm and excitement as we learn so much
and are able to pass on new ideas from Region to Region. I know I shall return home from Japan Region’s
28" Annual Conference having had the opportunity to experience the 2009-2010 theme, “Practice
Knowledge into Wisdom”.

I am so pleased that [ am able to attend your Annual Conference this year knowing that Japan Region can
take pride in its successes. | know International President Margaret Sutherland’s “Coach for Success” theme
will be evident at this Conference.

Conference is a time of learning, sharing, laughter, growth and the opportunity to get to know each other a
little better. I hope that your members will share their ideas: laughter and dreams for our organization with

me during my visit,

Best wishes for a most successful 28 Japan Region Conference, | look forward to sharing it with you.

Sue Martin, Fellow of ITC

International Division IV Vice President

e WenlZ:
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Most Cordial Welcome

The 28" ITC Japan Region President; Sachiko Okazaki
Board of directors

Welcome to the 28" Annual Conference of ITC Japan Region. It is our great pleasure to have you here on this breezy
day of May. We, together with the beautiful sea and mountains and the historic sites in San-in, would like to give our
most cordial welcome to all of you. And we hope that you will enjoy the history, culture and nature here during your stay.

Advocating this conference’s theme “Acquire Wisdom”™ and hoping to give all of you as many opportunities of practicing
this theme as possible, we, board of directors, have prepared the workshops by the ITC members and the educational
sessions by the experts of the fields.

It will be our greatest pleasure if all of you get to communicate with each other more closely and have a wonderful and
rewarding time by practicing the programs of this convention. And at the same time, we hope you will bring home the
invaluable experiences of this meeting.
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Elected Officers

President: Sachiko Okazaki (Yonago)

President Elect: Hiroko Takeuchi (Konan)

Ist Vice President: Junko Hatano (Yonago)

2nd Vice President: Michiyo Toyokawa (Shirokita)
Secretary: Masae Kato (Okayamaakura)

Treasurer: Yuki Tsuda (Nishinomiya)

Appointed Officers

Parliamentarian: Fumiko Nishida (Heian)
Editor: Akiko Takaki (Hiroshima)

Office Manager: Michiko Sutani (Konan)
CLO: Reiko Kato (Nagoya)

Standing Committees & Chairmen

Accreditation: Kuniko Tuchikawa (Nishinomiya)
Audit: Kuniko Taguchi (Nishiki)

Budget & Finance: Mitsuko Higashiguchi (Minamiosaka)
Bylaws & Resolutions: Shun-ichi Shiragaki (Sunday)
Coordinator: Yoko Yamamoto (Matsue)

Election: Miyoko Mekata (Biwako)

International Relations: Mioko Nakajima (Umeda)
Membership: Michiyo Toyokawa (Shirokita)
Nominating: Machi Yamasaki (Takarazuka)
Program-Education: Junko Hatano (Yonago)

Speech Contest: Fumie Yamasaki (Hiroshima)

Special Committees & Chairmen
Correspondence Secretary: Reiko Kato (Nagoya)
Credentials: Eiko Hayashi (Saitama)
Donations & Bequests: Mineko Sumida (Y onago)
Study of Organization Management:

Masako Sakaguchi (Osaka)
Supervisor: Kazuko Takahashi (Hanshin)

Office
Section Chiefs
Administrator of Computer System:
Michiko Sutani (Konan)
Publications: Fumiko Nakamura (Rokko)
Supply: Megumi Suzue (Nishinomiya)
Translation: Mikiko Kuroyanagi (Chikusa)
Accountant: Akanc Ebihara (Shirasagi)
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PP Training Power Pack <-ccrecereererens % 4 %%i

ITC 2XfME X— <—Fv
ITC Official Visitor Sue Martin

J—2Yav?
Workshop

BT — VBRI A R orereenneniens 6 L%E

“ Scene Voice guide
Y% > Z)V 1 No.l

T=7YayTV—5—
Workshop Leader

TarsL)—5—
Program Leader

M HF (B
Yuko Kato (Meijo)

EEHEF (B
Rieko Asano (Meijo)
"ﬁ;"rngm:,/;-x | ETEEITITITIITISPOPRn s o
Evaluation Contest
HMHT AN i Nod T—2vsyTY—F—
Workshop Leader

il 2F (F)
Noriko Murayama (Okayama)

TFurssy—y— (RE B (FlLb< 5)
Program Leader Mari Makino (Okayama Akura)
lrj/.t,‘/-y-x;r_L\J .................. 5 LoHE
Consensus Game
HYAH YR INo6 T—VVavTV—¥— BEEH FR (FR

Workshop Leader Chisato Fujii (Heian)

7ursL)—¥— HEF ﬁﬁ(ﬁ%}
Program Leader Tomoko Nakano (Nara)
E@FE{IQXE—%JV%X R INR— b

Extempore Speech Contest
%A Y )V I No2. No3, No.5, No7, No8 _
- vayTV—5— S FHFf (1 —X I HF)
Workshop Leader Kyoko Imai (East Kobe)

eyl -y— MR BEF GER)
Program Leader Kuniko Takeuchi (Himeji)




15:30~17:00

<BER>
18:00~18:30

18:30~

21:10

%Bu%ﬁ ......................................................

Special Lecture

THRiMXICEZXZ00RbH)

Frame of mind for positive life

ERFEE
TarsL)—F—
Program Leader:
ﬂjﬁﬁ%#{-ﬁ ...................................................
Registration for Banquet
m ﬁ % ......................................................
Banquet
M= :
Opening President
& B
Introduction of Guests President
BE_RIRE
2™ Vice President
"o BHRAE
Greeting Address Governor of Tottori Pref.
BREME
Govemor of Shimane Pref.
KFHE
Mayor of Yonago
BHROA v - VR BEERE
Presentation of Messages Corresponding Secretary
REBER AKXGRE
Installation Official Visitor
@ R
Interpreter
TYRE b
Assistant
2 w
Toast
[ rars Ly —5—
Banquet Program Leader
IUI—=FA4A A D 7 ) —VKE
Entertainment
v7/
Piano
M & & R
Adjournment President
FHER R
Timekeepers

— 11—

ZHBH—

XA K
Mr.Ken-ichiro Mogi

NEAFF (BE)
Kazuko Yaotani (Tottori)

yNI =S % L
LYV VAREF—N

af¥YNE—i

Ml RF
Sachiko Okazaki

fRE  #F
Sachiko Okazaki

BI=FHR
Michiyo Toyokawa

FH e R
Mr. Shinji Hirai

mOERE &
Mr. Zembee Mizoguchi

B BKR %
Mr. Yasuo Nozaka

miE BT
Reiko Kato

A— I—=F
Sue Martin

JmEEF CKF v 7—)
Emiko Kawabata (Yonago Monday)

SHEAELF CKF)
Kumiko Shibata (Yonago)

BE #F (B8
Junko Morita (Nagoya)

REBERT W)
Kayoko Fukazawa (Kobe)

B BEE
Yasuhiko Idane

BHEMTF
Miwako Sakurai

Mg #F
Sachiko Okazaki

ik BB (EEE)
Seiko Kobayashi (Himeji)

=k FE (B%)
Chiharu Miki (Himeji)
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8:30~ 9:00 %E%ﬁ%ﬁ ................................................
Registration for Members
8:40~ 9:00 vﬁ,ﬁﬁ%@gg—ﬁ .............................................
Registration for Delegates
9:00~ 9:30 ﬁgé% ......................................................
Business Session
H £ # BRER
Opening Chair (President)
4 RN UTER
Interpreter
FHEEGRAE AT BE FT @R
Timekeepers Sueko Takabatake (Mikage)
ol B B EERME ERE
Credentials Report Chairman
* & # E
Consideration Chair
[(BELAIBTVIFA]
9:10~ 9:40 %E%ﬁ&ﬁ ................................................
Registration for Members
9:40~ tFEﬁO)%K ......................................................
2 %=
Plenary
H £ 2 Kk
Opening President
74 R85 TR
Interpreter
7 X MR &£ K
Introduction of Guests President
B AR

K&Tvw /7S A8 _H

Conference Program, 2™ Day
53268 (k) May 26" (Wed.)

1A VREV—=Y gy
Inspiration

2™ Vice President

Mk #¥
Sachiko Okazaki

BE f¥
Kazuko Takahashi

fBH E¥F (%)
Nobuko Tsunoda (Mikage)

KT
Eiko Hayashi

] =
Sachiko Okazaki

LIV ISV ARAF—N

ZHHE—W

RIS #F
Sachiko Okazaki

NisEEEF

Emiko Kawabata

] =
Sachiko Okazaki

BI=FK
Michiyo Toyokawa

R BF GR)
Chikako Katagiri (Nishiki)



10:00~11:30 BBty vay 5EHM

Education

A TERO W T oo BToEE

Lecture: The Shining of Ancient Sanin

maAmEEE RN K K

Mr. Daisetsu Fujioka

Zursnay-y— RE T Gl
Program Leader Teiko Bito (Higashiyama)

B #icHESE (KtEoRBEERVE ] oo ERa#E
—Z5ICHNT ELS LEMCHEEZSLDII-
Lecture and Q&A session: Women's Health and Hormones
—Living a beautiful life in spirit and appearance—

BEMKEERER ERAREER FH K
Prof. Tasuku Harada

Zarsuay—y— il BF (@D
Program Leader Masako Sayama (Okayama)

C 9-0vay7 TBOBFELHDLDIZ] BET 5 ¥
~il SR DR~
Workshop: Speaking With Affluence— Liberation of the mind and body

5 RYTNEE BEN=ZHF K
Ms. Mieko Makimura

7urssl-5y—- HPELTF (77 7FH)
Program Leader Makiko Tanaka (Aqua Chiba)

D #i% MEsZophoF v o ZA%2RMT) - Y Sl
—R—=T T4 TICLBMERRAT v T EZDRH -
Lecture: Discovering Opportunity from Facts
— Problem solving with marketing: methods and examples

FTAMBEN —F— BE B K
Mr. Kouta Takahama

Taysu)—-¥— A FF GIED)
Program Leader  Mineko Tateishi (Kyoto)

E #BE ME)BoRELEBREROEENR] - F428=E
o —BLoRM S —
Lecture: The Protection of Migratory Birds and the Importance of International
Exchange - The pleasure of flocking together

XFABAH HYA MEy 0 E K

Mr. Kaname Kamiya

7arsnL)—-¥— FE A (EE)
Program Leader Shinobu Kawano (Kurayoshi)



11:30~12:30

12:30~15:00

15:10~16:00

16:00

16:30~18:00

B &
Lunch

FRO

A¥—Fav57Z b (H
Speech Contest (Japanese)

ZA¥—Fars57FR b+ (EE

Speech Contest (English)

Timekeepers

x® ¥

Awards

ZLVEY b HE

Presenter

REBRRE

Final Registration Report

REY — 2 a Y RIEA

......................................................

)

PA-FA R ESE A
Program Leader

=5

VA-VA-FNIET A
Program Leader

S HF -ZMF)
Kyoko Imai (East Kobe)

E_RIZE

2™ Vice President

& k

President

EREAR

Registration Chairman

REKRSKEBERAE

Invitation to Next Conference Coordinator for Next Conference

ITW £

Invitation to ITW

#

Gratitude

sra—v vy —»

Closing Thought
M & 2 K
Adjournment President
%\_'Fﬁlﬁ / RMT revveroreerenrennenceresorncinionnnennencnecnees
Region Management Training
& R

Interpreter
KREFHH Er e
Evaluation Official Visitor
U= 3 VEEDHES2010 ARGME

Region Management Training

ITW 2HZERE
ITW Coordinator

RERMBERR

Conference Coordinator

Official Visitor

........................

...........................

E @R =M

ZHB K-

mE & @)

Kei Matsumoto (Toyonaka)

INFR =)l

R W ()
Hisako Sogo (Umeda)

i B¥ @@
Ryoko Tsuji (Mikage)

HN=F
Michiyo Toyokawa

e 1
Sachiko Okazaki

” HET

Kimiko Tsutsumi

ga ik

Kazuyo Sugitani (Konan)

s foF (RAD
Kazuko Izumi (Hanshin)

WA B¥

Yoko Yamamoto

att £F &R
Keiko Iwasa (Tokyo)

M
Sachiko Okazaki

B oEE

INEHFH (FUTF-)
Akemi Kosuge (Sunday)

A= w—=F v
Sue Martin

A= =—F
Sue Martin
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Inspiration

= EE

Words, The Greatest Tresure of Human Being

Beautiful words
Thoughtful words
Warm words
Powerful words

Wise words

By words, people understand each other
are moved,
are encouraged,
are cured ,
become wise,

and by words, we are tied together.

At times, however, words hurt others,
create

misunderstandings and conflicts.

But they are also words that remove those

misunderstandings and conflicts.

Words are hoped to be full of goodwill,
wisdom,

and words are hoped to be full-hearted.

Words are the treasure of human being.

Chikako Katagiri
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Delegates Credentials Reports

27578 - IEHRH Number of Clubs and Delegates

.. z " - ﬁuﬁﬁz, ?Cif; EES  Number of Delegates
council Number of Clubs in Good Standing 5 H258 May 25 5 F26H May 26
No. 1
No. 2
No. 3
No. 4
No. 5
No. 6
No. 7
No. 8

I8 B3 Total Number of Delegates
£ & # Number Necessary for Quorum

REBREBHE

Conference Registration Reports

%8%#% Number of Registrations

£ H Member #Z b Guest & & Total

5 H25H May 25

¥ % & Banquet

5 H26H May 26

¥ ¥ Total
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Conference Rules

1. ORDER OF THE DAY
The Official conference Rules and Program, as adopted, shall constitute the Order of the Day.
2. REGISTRATION

2.1. All ITC members attending any part of the Conference from the 1st day to the 2nd shall register
and pay the registration fee.

2.2. Guests attending only the special lecture of this conference, and/or banquet shall not pay the par-
ticipation fee.

2.3. All persons attending this conference shall wear their nameplates.

3. CREDENTIALS

3.1. Delegates shall present their credentials and shall be properly registered.

3.2. Only clubs in good standing shall have accredited delegates.

3.3. Delegates shall wear delegate’s tasuki at all conference business meetings.

3.4. An alternate acting in place of the delegate shall wear the delegate’s tasuki.

3.5. Delegates are requested to be seated before the meetings are called to order.

4. QUORUM
Delegates (or alternates) from a majority of member clubs of Japan Region shall constitute a quorum.
5. MOTIONS

5.1. Only accredited registered delegates (or alternates acting in the place of such delegates) may
introduce motions and vote.

5.2. Motions shall be presented in writing.

6. DEBATE

6.1. Any ITC members may speak to a question.

6.2. To obtain the floor, the member shall rise, address the chair, receive recognition, give her/his
name and the name of her/his club.

6.3. Debate shall be limited to two minutes for each speaker including interpreter. Discussion session
shall be not more than ten minutes. No one shall speak twice until all others who wish to speak
have had an opportunity to do so. The official Timers shall call time at the end of each time limit.

7. MINUTES
The Region President shall appoint a committee of the three members who shall be empowered to
approve the minutes of the conference.
8. NOMINATIONS
8.1. Nominations shall be presented by the nominating committee.
8.2. Nominees can be additionally nominated from the floor through delegates.
9. DECORUM
9.1. All communications to and from the head table shall be delivered by an official Page.
9.2. During sessions, members are requested to refrain from speaking unless entitled to the floor.
10. INTERPRETATION
Sessions will be presented in English and Japanese when both languages are essential for clarity and
understanding. Business session shall be conducted in the Japanese language only; the essential report
will be delivered in English translation for those who cannot understand Japanese.
11. PARLIAMENTARY AUTHORITY
11.1. For procedures not covered in the bylaws and standing rules, “Robert’s Rules of Order, Newly
Revised”, current edition shall apply.
11.2. These rules may be amended or suspended by a two-thirds vote of the delegates.
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SPEECH CONTEST —  ENGLISH

May 26", 12:30~15:00

Presiding Officer Sachiko Okazaki, Japan Region President
Return the trophy Kumiko Majima (Kobe)
Program Leader Hisako Sogo (Council No.5 Umeda)
Presentation ol Award Sachiko Okazaki, Japan Region President
Order | Council C(;[étle: 't);)mt Category Subject Title Time
No.l Mitsu I\\:uit” Iifoiin ‘ Life My parents, My Husband

(Chigusa) and |

Yasuko Kawai . . .
‘ No.2 : s Inspire Partner Live and Let Live

(East Kobe)

4 Rikako Komatsu | — ) T
No.3 (€rystal Kobe) Persuade Dream The Priority Scat ’

Masae Kato The Message from the Past to the

No.4 Inspire Family .
(Okayama Akura) spire Y Future
I | Natsume Koga | . A
No.6 fsume Sog | Inspire Departure Words of Wisdom
(Hokusetsu) | 1 ‘
Ki Yoshioka : ” . .
No.7 1Yono Toshokd Inspire Information The Power of Words
(Tottort) |
Chigusa Wada . " Thoughts for "The Year of the
No.8 2 Entertain Future e ’
(Tsukuba) ‘ - Tiger
JUDGES
Shin-ichi Nakata Mr. Nakata teaches medical English at Tottori University in Yonago,
Before that, he had worked at the American Embassy in Tokyo.
He is a member of the Thomas Hardy Society of Japan and Britain. So, he visits England every
two years to attend the conference.
Recently he contributed to publish Japanese books in Sweden.
Masterpicce is the Nobel-Prize winner Kawabata's most famous book “The lzu Dancer”.
He is good at skiing, coaches skiing for his students once in a while.
Sue Martin ITC Div.IV Vice President Fellow of ITC, ITC Official Visitor
Keiko Kato Konan Club Former President of Japan Region
ALTERNATE

Mioko Nakajima Umeda Club

EVALUATORS

Yoko kawasaki (Nishiki) Tachiko Hara (Hansin)
Junko Okamoto (Himeji = Crystal Kobe) Sctuko Thara (Okayama)
Yasue Chinjyu (Umeda) Kiyoko Takeda (Hokusetu)
Atuko Aoto (Matue) Akiko Nobusawa (Kasiwa)

,207
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(Training Power Pack)

Destinations (Hi) ITC Official Visitor Sue Martin
BN A= 2 —F

Rev, Al Sharpton said: “You can not arrive without a destination”.

This training will help the region, council and club set their course, begins planning for 2010-2011 and
sharpens those SMART Goals.

A positive destination is what we seek when we set goals.

This training will:

* explore what a SMART goal should look like / work on creating a SMART goal.

* take a look at the POWERtalk short course and

* inspire all of you to set strong goals to help this organization grow.
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List of Japan Region (83 Clubs)
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Welcome  “Welcome to the Region Annual Conference”

Conference Coordinator  Yoko Yamamoto

Co-Coordinator  Hiromi Nozu

Welcome to Yonago at the foot of Mt. Daisen in the season of fresh green.

We are cordially welcome to you all.

We, the Conference Preparatory Committee, have prepared to hold this 28" Japan Region Annual Conference
with advice from the Region Board.

Members of the Conference Preparatory Committee could use this opportunity to learn leadership and better
organizational management through cach process of the preparation.

We are so pleased that this day of today has finally come in gradually collecting efforts of every committee
member with profound communication and progress.

We hope all of you who attend this conference will be able to find this two days of conference pleasant and

fruitful.
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