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KEYNOTE ADDRESS

Nagoya is the place where the first ITC club has
started in Japan in July, 1949.

33 years later, in 1982, Japan Region was estab-
lished and in the next year, the first Japan
Region Conference was held here in Nagoya in
1983. The name of our organization has started
as International Toastmistress Clubs and it has
changed to International Training in Communication.
We, the members, have pursued our given roles
sincerely and continually challenged our new
goals. This practice has been handed down to the
next generation and has become our tradition.

This term has been a year of recovery from the
Great Earthquake for us Japanese and a year of
reexamination of our organization for members
of ITC. I thought, “We should go forward with
pride and confidence.” I decided the theme for
this term to be “Believe in yourself.”

For the
foundation, membership increase is a must. For

organization to maintain firm
our short term goal, I set the first priority to
club extension and membership increase. The
number of new members is 70 as of today. The
bud of extension has started this term. I am
determined to hand this bud to the next term
believing in “the power of time”.

I chose renewal of Japan Region Website as our
second short term goal and it has been renewed
on March 1. As a result, we are able to carry
more articles on the website. Our website now
carries “Master Manual”, “10 years history” and
“20 years’ history” and etec.

From the Boardroom, Coach for Success, Aloha
News etc. are sent to all the members of Japan
Region via e-mail and are carried on the Region
Website with Japanese translation so as to be
read by all the members.

There have been requests from Sakaihigashi Club

Mikiko Kuzuya, AC
The 30" Japan Region President

to translated ITC financial statement in the 28t
29%and 30" term and ITC financial statement
2011 has been translated this term. It has been
distributed to all the members. I decided to
translate it because I thought it is necessary for
us Japanese members to share the actual state of
finance in thinking about Japan Region’s future
course. I hope it will be handed down to the next
term as a positive agenda for our future.

The short term goal No.3 is publishing “30 years’
history of Japan Region”. At the end of this term
in July, I am planning to send them to all the
club presidents to distribute to all the members.
Committee members made every effort to publish
the history as accurate as possible. Please read
them and feel Japan Region’s every footstep we
have pursued. Our history will tell you our future
course we should take.

For a long term goal, I chose reorganization of
Region, Councils and Clubs. By looking at the
future of our organization squarely, I have given
serious thought to the best possible organiza-
tional structure. I have visited all the 8 councils
during my term and observed activities of every
council with their individuality and ability. These
were the moments when I realized and believed in
“the power of words”. One of the challenges we
should tackle is to “make our organization
attractive to younger generation”. The power of
communication is prerequisite in our age. [TC
has an important role to play in our society in

order to nurture younger generation.

The theme of this Conference, celebrating the 30
anniversary of Japan Region, is “Hand in Hand”.
I would like to conclude my keynote address by
wishing for all the members to feel the warmth of
other members’ hands.



HADOLD X vy E—Y

— T HEIHE | D -
F—ilaE (Furssn - HERRE PR OEE

[BLANINOTOATSAERBEORLZENT S CEMASAUEECLVMASNTH
5, 7OV S A - BBEESODEEREHED—DERFL. EERESNALU—23 2T
ABLAEHRBRY) —F—%, BEFSNLISTICRETSHEED IHATEE] OXREE
SHHEERELERET S LEEVELELE. FEISTORNS,. HEL2BKRER
FUER SEE4DD0STIC)—F—EREBETHIENTEELL,

1 BEIZT
[AE—FDIERL] 65D T—o 3w (20121 A128)
—4F— 8k E£F (FER) ZThE: s8128% FAM3IHE G558
BifS il (RAE—FOER] OXXE 1 A boysvary (EHA), 2:7—<
(F—=<®UFUR]), 3 AN, 4 ¥ DAdE7va ORHISIHEED, ZD4+E7
va yORMESEZEL LN, HH [AE—F ] ZEKL, ¥4 bVEDITT, £EMNIHEE
WAE—FE2REL LI [ V] BRE—FO—ETY, #1 bILEDFBIEICEAE—F
DHNBEEZEZAHDDERULIICEHAIZHOMATL LI, SULBEVILVEH (7<) %
?%Kﬁ%&if%ﬁﬁﬁ%@%tﬁ%iiHﬁ%fﬁﬁﬁif%bé:&ﬁkﬂf?o&U—

—nl {ohE L,

%h$®ﬂ\H$&®9bwﬂ%ﬁ#b@%Ak%#bbbT\&ﬂ%ﬁﬁT BTHEIC
BMENTOE L, TBEENH D, E0HaHlaTL] LS BoRELsBME L
L#zs

2 REEIWLIST

[HEMNSEAI—E7] WHrDT—o3avF (201283 A12H)

)—4—: LFEiIeEF (FR) NE: =828 TAM3IE G308
T—7Yay7iE, BEEhic (- T OHEEREEEICGEE - ikholEEz-T, [2—%
TJQﬁﬁ\%@ﬁﬁFﬁfﬁiéVl 7] & TR - [5EWE] - (KRR G &
@ H A 7 0 85 o il L BRI &k » THEEAM D, LT bDTL
f;F:—%TJ&@%U%F%%mJ%FTmfmmw_&\mmmﬁﬁ%wkﬂmelw
ZROPD, BEOREPHHOSN SN ERTE Uy RE52—FET72EANTIEMEE, |
HERONFIMLERSHEH TSN, V—¢—13F [REEILYZ 5 7oEERREBLICHE
I TFE->THWBDNREL b, MOIFERD LS IZ, FAHBICEEDTIMNA - THFL
DEBRULELI, TIa2a/r—YayERHEOERDEETHS &, BT D EIOBEEH KL
HIhTHETH, X250 - W<M®ﬁﬁ@fKT@E%%M&D%%L<//7D+4/
Vﬁbfh%&%t\&iﬁé%QQQL&hvu&%&bf | i !

b—;i)l@j;’ﬁfcféﬁtg_ &ﬁ}kgf&?&?[}’c Li..J tun ﬁ } By 55 4 1
EHBHRBFHOIAHNTEL LERBSATOE Lto T8 RN
§Méntﬁﬁu\w%ﬁwfri—%TJuamr@ﬁﬁ%! SRR

g G- 4 4 {1

L7t EERAATE O E L1,




3EWIST

(T a=H—ashiorvF] 503D T—o 3y (201246 3 B29H)
J—4—REfRRF @) BnE:.|82778 S AMSE Bit4bd

) —F—DWEEDN S Nod TEMEINMTWAEE<HESEII2a=r—var¥yF—Lo> (Bitk
BDE aobr— /a/)%%Méﬂtoﬁw TR hhT, AT 2OF—7IHEY L —F—
FEIZRT, A— NIZEHLNALFEERT, 7=k - T, 2T hEicizi 4,
ZOK, BEEMEDLT, P2 XFr—bEbT. HEPRHEOT—I/ B ELEITEA, T,
—E > AR EFOBEORFICHHER RO EFTIHNEDO T, VT oT, WAWALELT
foTEATHhEE T,

O EFTFRREFELE, SEEEALIIELTVAREYFICH L, ZIFFO A v 3i—=Nok
IZEB{ODERETREL, BOVFICRTILNTE LN, B5ESCKVET, Y IV—FTE
figstizc L&, FOTEYTFRFEERT LI ENTESH, ROAFBBEODELTITHIF—L%EL
BARLDAI 22— 30T, Y—LRIKHAFINLHEHTKA, T0hL, HFH, &
K7 NV—7HETIROED 2L, HFAHEPHVOZEOEBRRS I EOTEROLERS L
MEZIC?ED, TNEGBUEHINRAL?EMFITCLBEELTHs»EE-ZAHAENS
a2 —Yar OBBNTEILT =723y T Tl E6M{BLL, EMFRE, &
hEXLHZEMALTEMIATHT, MIEE27—27 v a v TTLT,

TERIST

[EBEEZEA 6D T—2o 3w (20128 5 H18H)

D—&—HmA BF (VALFE) SnE: =8208 TAP217F nﬁm%
Fd =Tl E UTIL S FEUMF, 080—ik7 2 &R 72,
J— 7 — 3 LA R — TP L {3 [T —
7 vay 7] ORBSERZRL, BEMNZZTH. ZF v b
(MHY =7 —1F) ELTAN=—TADBRIZEDEZOHEL A
TWhE L, / : i
EREITIHZE D, WAWAREHRDODY &, %h%mkomfﬁM%&me%z%rﬁ
CHEFEIN, HERELEFRICITONE Ui, IRITIBIE, #BE. S, ERE. A1, kS,
Hurdd, BHS~NOMFE, BEOEKRERS LI T, LhiclksnEs> GhHEY —F—
fE) IEdkE v O 270, BREEERD, BLA KDL ERCLEHIIERHE 7 —
JvawTERDE LI, REICIADA Y N=ho [FLEFHSFE | SEUTHEFERIIHTS
BE54MoRE—FTHBRIN, BOBRALUTHEZEiIZFy bLIcHFbDH-72&5TT,

bﬁbw¢ ETNETNDHFEICA > EBELAIGEREZCERFETEVELEY -4 —

Bk EmRHHUELLEPRSEBENFEZTVELTHYUNBES T NELE,
&ﬁ%?%”” KEEWELEIZTOER,. EFEEEZTEOATIY, ¥R M
HIZ, B2 a3y ICTEMTFEVNELTHYNBES TS WVELE,
FNENADO THAGEE] (3. EOBEDBVDETHLICED, FROHIERLE
D—oay7ERY, BEERASEBVELE,

CHAKEENELABRICOLYRBHBL EF, TLTESE<LHILBELHIFET.
HUMESTTNELE,



4]

O X B D B ST O AL NI O B N O P ST XD

PREM ZHE & WA

AHMMD ) —2 3 PREMZEBHLOFEIZ, ITCOBAAMEEEEL, ZRE V-V v
LD ERLTIE, PREMASG AR O EFMmMUMALTHS I &ETLA, B
ELHELL, £UTHRITI > [PREM ##] ##R#tF 5 Licv i LE Lk,

1513, ITC O LA 2/A U [TTC ik, 10457 o M & % 552010 ) —
VarvEHhroly Ll [44L) Iy b holEHELI, F25TR, TRE—F
av7 A MEBE ] oLl R, [ZEE30E 7 57 o l3Z ABERFT 55
Frtyte—YLTbo0LELI, HIFR. [COAILRKy FF4 M) &ELU, HA
N NN BEZBEMANLE L, S0 57, A Y ZANERD 25D [AE—
FarvsFAb] OWMEL I LELL, BA4BR Ao Ea— ] HKET+—F L] &
BEREEAZ, KAMA LRI OVTORLEEBIR LU E L, ZRICHLLHRERLA
TR EEBIET,

AL ERN] 3. ARBSR, 7774, fINHELELIKL, TEALE0Z{0E
RICBOZEFRF > T KD iTLE Lic, MINEOHE IR LLAAD0HE, AZAENS
RIITCOMNE 4 HOPREMIEBIC KWITHEIL>bD E-ME T,

EDLVRNMIZENTH, PREM ZHZOHMWEHETT M, FRICRIVEZHDEHE
Ao BHREBELBERRETT, SHMPSHLOMONTHETESDE TS, POML
bHOEd, HHEORFOERAMFEL TOHET,

1 £, PREM ZHOBAEH T, BLFEETHEZ F L,

Talix4Mik#%o [PREM f§#] Td, YV —2 3 Y RE0idn, 6 H2TH OK) #H
FEHICER S hE Ui,

RICEREE KK %

e LT AMN B

\

A IZIDEES

S BEUINGE | LY [HTACE | Co>MREFRFTON
BEORERCHETEOSE | T O SR A Bl | BRI D

of & | || [RERHTIEE ] S8t

R BHEHR =0k

MPANERDE RER

oY N C O
EN>0t | Al T I IS HY
STHIBESES
SRBAHHDS | HOcEOSER] AC
BSOS >+ | B T—I SR
FHUAHTRRD o2T | BTHEE - 32 vkt
JSEOTE | BEORER Z T O A E | A FNFCAT
(v TASACHRAS [ oF L SRCEDE| 17 | RS

~
'

TEIOME | ACHETEEAY |
=R
et
MBI Ldr A

4]
— R
&=
&5 74
U <
7= T
° 3
Ly
hoj
Ay

FHEBEND AFTDY | VRN OO DA R SNEFONEHFICHR

&
m
2
&
5
I
:
[54
¥
iL»
=
B3
P
e
i

| ITHCToREN LRREIRE | So-Oriidor o ST
oSUMSH TIPS | Ml S A

SolFIHRNSIEFS
g [V ue—CHIO | Mol RIZEoteE

=
BB
B
=W
:ﬁgEl
i
#H K

ARSI
BRS & ORIz
EOM KT
HASVOTFCTTE |
ESNC>- | oTUNR|f
SILNaan:)
REWEFOS] it
ONT A RARY
SRS [HORE
FCERS T ORE
A SR

(s

1

OB
HHBIHR

[PREMEBIIEL V] oo

X IO T RN



B e I e 1 S s P e

SN

&

e BN BT

HLOEHO—D R HAR L RGOBRBRENLT 5 2 LT, HRPEERITH LT,
FHLITRD 6N 50 [EHSMFEOMER., HHOR S, M, #hisy 1 v 7.
HMES | Ex=aTNMIHDET, FRREETH > T, KEMIT THRL LHEShY
PRIHERPERICEA Sh 233 HEEE Lt LB -T, 6 FHbE hoRARIC
HELTBDE L, fliBTHBENS T &, TR T2hE0nS L0, WMICE
W 20h0HBICLE EZANAKEL, 2OLDICIEFLEPLAEBALTNAEZ &4
AR EBENLE Uiz, R—FA VA —DHHhEBTREMLTEDY - THKShE L,
—AERIR 2 1A U 5 BRI L L T o T L7,

THHLDO G S —20EH, [V -V a YEATHEI L] 3, RELKOPTY -3
VI T AREE TR, BB, AT VR, £S5 THhoOREARTERE N
LE-> Ty —ODHMICENTITC LI BLOLKHT LR, #7 Y ANEBAIR-F
A on—DERkE DI —ER, B LR END F L,

)=V a ry2itid, 817 7 7oL o B, IAZEAZIED [ZEXVIR]. B

ZHRFED [ZHMNT +— L] 252000, BREEFIC E#HE £, SMIEH110E5
D OWEEZINTE Ui, Zofh, FEMERTEERICIREEDY) —V 3 VESYE
b EOR] EHzZIFIE Lk, ChoRIFIFA—NTEN, 25 LEHBNLER
BORYVWMY TS SOA—NEXIZT 5 TLHOERERMPOOREMY KL Sh,
ELAD—DTUL, V=Y a vy RETELNICEEOH2HIC [OO7 7 7OLEETT .
BHFHCHOE L] EBFEMFTHEE LA ELE LW ETL, WO ZHAH
WIS L B E S,
Lt bEO—HBTEH, MREBUHTHREZSHTHE, ChFE TOFEROEH LD
FHESLOWIRATHARY) —Y a3 Bl TELZ Sicthd TR S &S o X FF b Tl -
EERDFE LU, ITCHMRBELTI 3 THERTEMN, #ADAN, V—Vary, £L
THEE « « ZhEhDOXTF— 2123, TLEHS LOHSWRH S, 2hM ITC Ok
NTEHBEEEUI—AET LI, COBIEHEF LAH OO SRS L EFET,

|
) - -
NG ST D) 30 é ‘J @ -D z X o M o XX o T S N T X o T T o T X D ),

AN REGION No.3

~



» ¢

) N
AR No3 £ TBRERE—FAVTR M ZHHRE
#BITCAERY—Y 3y - EERIVFESS

,_‘.-s- n

n v A Nod3LE WE HEF

oD ITC 1R THEIm-TREL, #MEid s | LDENHEZLFZIATHELAOT, WELD
PREM iE# & LT, ITCHMEH s TEx 72 [AE—FaLTFAN] O/ 7 e Z2EMES [EBE
AE—Far7RA M| OREERDE Ulic, EiiH 25T L7cRER, 20124 3 H24H (4) LEDH T,
PREM ZHEA#ETERRICEARXN A E7E - THifE RO E L7,

WHlL D, REBLEESSLENEFEORATLLOTHREZ KT L, WFEHEEMICEZ RO
HEM-THZE L, 2EOFoWT, RERT2TONEOHEE « KEHFOKRESTITCIID
WTOHMAE HEEAE—Far7 2] OFEBEFICOOTHMSETHE, PLIITCITHEL
TORAE LTHIT oL S TLR, #HEKOELEFMS, RE—F 372 MIET 2 EEDOHENEFS
DT P ZETHB L, FREBLTEBMEEH > ETRAFOEH OB ohE L

RN SHE 7 5 720 RROENEF—LNE2RICT A2 ENT L2 D E Lic, %, &8
B, AE—H—HY, = 7Y, TRXI—b, 47—, TFT—, BH, HHHE. R=U LIV X
U No3 B HofRHEE L, HAER., FAESEH, FHMFOMANEM Y 7 7D H % ALT 0k
e, HEEMLARF L BHREGERITLLEIBRTFERDIIOT, BHOKFELMNH L2 KRELHLST
T FELI, COLIRBEMDELMOENE L, Hx PREM ZH EIXEH L. PREM ZRIE
ZMEP., ZEOBMICH L TP MEEEER 2 B U TETICE L TOSHEFEEHS LV
b TS,

AEBU A GE, . REHENITC DEMHEEAL—XE IV T A FOHET, fTEMNr 7o
BerzHBO LOEMB LTRSS AERRIREOWEER U T E T, dHliELFRMEAANIZES
ET, [ITCIREFEHS LWL ZARICLEIPOLEWE LT EEIZ2MI 72 AT] LOHEKLD
WA A —NVEHE F U, B ToORAMIEEIZ LT, BRRBo2mf LiAs b H D, 20134
JH23HICRAV S ToE 20 EBERE—Fa vy 72 M M TPELL->THET,

HASTDHY v 2L ST THEREEOAE—Fa 072 FERM L. #ETEhiE, M
ITCAHAY =Y s 3 THEFEICEEZZAE—FarF2 ] OFEMICERDET, 25 ThiTHe~
DRENTE, EBREERBEELTOITCHAY —Y 3 v OFMER EAHE3FTY,

3 H2UH DRI R HED P SAFTMD29H, 77~ 2 No3FE 2MSE5TD, HEAEBOI « JEEDE.
WL —HBHGOTE VAPV =Y 2 Y AE—FREEBMEOLITENOEE L S &R A2 HA
ThE LR, BEBLREBOMFEYBOIPET, No3 L2 TOLZHICE>TEHRALELLEAETHD,
B —M O/ DE L, COFEYA M=y a3 VIZRPOETETT,

BRELTAHEESKITCHAR Y =Y 3 v, EREBYESSICHERPL P4,

&

)

o
-~

LN C 7] = 2 2D = o T At
Rom Iz lmm=me VSR ZE
L ERTEIUVU I 20EQICBZD - mHA [
E3ICEaRmEamEOLHR T H &
-5 - W= PEOE BSR4 D R &
SRy WmBmEEmCESEHIY K X
L2 aR s ] maAMBoUEmAE ~C®m Sy 2
ADUREY KEFHES STREM IR B 2
FT>alma RXPHEUAALE SHToeEsAE H P
B 20 1= A & fH Il =X sE=X&ZH 210 B
Hmvomi miz30@mm>as X & i
upry L m ML AY M | & FZ =
=TmEBR TN _ #KTFTORZS pE o
KBETLDZTers 2T s 8E2 T 2
el F S == . T
JIXFRSERZ, BSHR vé{‘j—&huﬂﬂﬁ@hﬁa@m REAZE o 2
P e tEEPvERREs B oEmCdImz Bl
S U DR = A ST S in e Sl el R L o T B s b
(FEMENS2AH) &8 (3 igEH TP 2I RN EBTICET AmMD T -
xEwsh ESAS) = |9 10 ﬁ%ﬁiﬁiﬁ'ﬁﬁﬂ_gﬂ‘ﬁ@&fic i
AEE % 118 2cLVSE2E>nBR2AE 3 =
s b : HE LEtosSRgl "TLpE = =F



ISTDLEEHEDEY b—THB [LEVE
2] EATHR, LI itk LTAZ
L7ze

ITCOEMO—2TH5 [ EFHIFELE., I
EHEBLTOEAEEMOINIB] 2RO LIS,
Ho#BEL &EbiT, Hili~® PREM 23T,
TGO B NPEL AL DTS
AT A izl L,

L, THZEAM DB RENE/LLS2DHD
9, FERCOZLITHL A X, SES
A0 ERERL, FE L3810
THRLWEFH->-TWET, €2 T, B4R W
AUHTEICEREIC L, ANITRET 2ETE2H S
BELT IH1REKL
TR/ « e 2 B —
FarF A ERM
LE L,

9, REZ I 7M
PMEL T3 [RBETH
AN - 2R 2 E—F
aAVFAM BRFEL,
eI EEFEUEL
foo o, BhBODZ 5
ThHBEEILETI

TASLD] 2HFLTHD, FiTH L%

o FEZEOB RO BT, FREFGITHEA
NTWBZEEMDELRL, £2T, BILE
BEZHEZ - (W) WEETEE Uiz B
Bl i, ARemoks 283 Unh %KD
ToEZA, FOICHLBELTHL I EIZLED &
Lifcs
HERASZMB LU THNO/N « Pogiic 54
WIHARA L THE E L, #1H13ITC 0414
AL, RIENIFEEAELDFHATLR,
ZIZ T, BAMSRND 2> TEREHM L
BEXELmMELTESMETFUIMTE L, &
FITC LiddhoiaE v, EERGL. A4 R
B EEDPTEIETHEAMGBON A XS IC
B hE Lt
IRBEEBUS/NFESIS, RIS 3 405

SB1ERLETAMN - PREEXE—-FITR b

A

\

7YY ZIWNod OMLEERZ S 74E =i HEE

D, BEAFEZEEEEL, NEELA, F¥E
HIZEZROE LI, 2T A NOEBEIITC
AE—Fa/T7AMOBBICHEL F L, KL
ETHE. BEE. V—-Vs vk, HEBXE-
Fary7RIERAE, 7 S 7SBREOEN
. BEHOELE. KE, APTHREED
ZLOFMBBIEL £ L,
WEFNOREY bNE. Faidkf, HEEBE
BENIRT, B2 HOHEEKT Ui, /NER
OFOEYHF L, EMEBMOHEARET 4V EY
DRI LN > T, BOHIMOIHEADLIZETD
WOlch EfFROEE M CEE L. TEEDT
DOEBH T, EEOFHEI 7 —VEBLEZL
MHEDY, BRELRE
A IEE TRLORE |
EELTHRELE L,
T, BEORIZT b
Sy vavE LT
WINFEDEIRETES
& Lifcs

ZOHFiE. NHK
il T L ERTIH
e, LR B P M
i THEshE L,
®“H, BIMLIEKOEET P SoHEFES Liv o
fos WAL BMULIZWEDFSESHE, K&
Bdn E L, 4E0OKEITANLTERD
2. L0ZLLDEHEOBMMRH D 9. bt
APRAEDH 2T RTEHRELTLYFHERS
Loz Ly, RE—F a5 X FDE {
TE3E5ICLiEE>TET,
VABTOHDTORMETH D, —AMEd
LD [0EDEDIZ] 2Ey b—ICHER
LAKEUNRERD -T2 LR, SHROIZEDTE
Bl ROichiaER D E Lic, £, SBERP
H BRI ITC IR » THIF A2 X S IT&RT
Sh. JFRAVAN—ICH->TL N30T &M
FFLTWLET,
CDAE—FasTAMBYUETEALELIKC
HED ETOT, TXEEBHOHLE T,



CMT - TPP #&

ek pE HUIA

WOEAERY — Y 3 MAFERKES—HRIZRTRO 2 >0WHES A fThh E L,
1. #9722 NVilEPHES Council Management Training
HEE, ZHE#)—4F - L ThRE®iFEA, 105MTiTbhE L,
(2B 1H2E - B2l - 5l - S5 - BB HE - HEE - BREGE
LAl » A — %Z/TXF);@ﬁ@%ﬁAﬁﬁﬂ%%ﬂfgﬁﬁ/zwmﬁé
AR, V=Y 3 v o OPHERREAE LT X T, .
J—Y 3 vOR—LAR—=JIZCMT EFOIEA T, HEKOEGERMIK-TWEST, 77 A,
757 TOWHEICBHRIMLTL K&, CMT 3 1 0TTA, KWEE - THSHMB EbhIFH YRR
SEERICZOMERNT, FUANLTERICHEBELTTFS 0L,
2. Training Power Pack: There is no “I” in TEAM. F—A{ED
ARHMFE IV RT 4>y TV FYITCRIZREICEZ7—27 v ay 7H, BRAFETHbhE LI, X
U= ilBn i SADEMERD o RN, WS2BAZ ohdh, ZIV—TFEHH D,
FRENHEHOF — LT ZH#E - « cBE|] F—LhoEMh T Ay "= aELiks, TOM
Hiz? Ff, V—F—ERKA0ENWI?HRE, F—LEVORELXFUFE L,
T, BEOEOH M, VERITRIFHRHIEE » « 2 )—F—LF—LAHMMICET
DI AT U EBLTHHTE L,
ZOHM (A3) EERAERNZ. KW, V-V 3 v OFR—LR—V LS AFTEL LI
LETDT, 77 7OWMEICRIEBHILTTE L, HEAMITIOT7—7 3 v 7IZEHLT
TH92&bTEET, TOHARRMEEZ ) ROAHI 20 TTFE U,
ik D WEEZ A PIVEIR [TEAM (F—L4) ORIz T (FL) EWHFRA-THEHA
3. TPPItHlEHiZE, 2VAZV/FYITCRISGE:—H Ly P F—F VFHiITC 2E2MHATOE
BRILEOVERERBE UL,
O HAAZEMNEDRPTOERBIMEZLTIEILLY — ITC~A#STE3
@ FOZBEHEPITICE — WFD=2-—-Y—-F 0 F07357T0Hl
HA =8 A, WIEERNCITCRTICESE T:00—-8:15
ALK L, AE—FFIF0oROKIZ, EVRZADOMMNH B,
SETO7S7OWaLE > MO MAET B ET, ITCOEXEYDOFEMABEELE LL S |

TPP Z#% A2 T
¥mH v (Fv5-)

B0 REEAMZ 2O, HEBETOAADY) —Y 3 v K&E
PRTEVELATLE, 2ERVFEAXBERTITCIZHE
s 7l EBFATE S TIRESA LLEBWE T,

3H20H. E/SEDS TPP DM % DM SbEdd b,
M S5IE 20 LS L, 4A2THICNERIEED 5> PP T
B H 175 ARGHIMEOFEREME &, REICKRENEREZFETERE
Ltomﬁmnv A4 MEHIZFIR U TRAER OS2 L, 2080 OBAOTREHE L T, HED
WEWEEIIZH D F Uiz, EENSOARGMFRSAICETAI XS Y FORSICERTLEZOT, N
FICBTAHEMIEWE O T A ) AREBRICA—LTEVRY UE L, AFHiHOWEGH T bEbE 4 L.,
WHIZ 8 DDF— 7 NMT60BROEBMB T LI,

VEDOHAKETOFMTHELEDOE bt [F—LT—2 | BAEIOF—<TULz, R, HEAIZIZF—
LT =7 3HESHET, AFLBLICOD > TOARERMULNETYT, L LEBRBEITLL I, BIER
THEIZMYMATAHS EOMMRATEEST, FAAS, MEFLEE, HEAE L THLLRRAZAKRL
T T, A0IEREE OO PEEICE O IGIR Y iRz v % Ui, "
ﬂﬁﬁﬂﬁk##ﬂ$m®ﬁkfbt#6\%ﬁ%%if%i%\7UZ-1>F"
TEACBELLE L, FEAECHFT, BRELTHEMILTHTE, bo &
BREMRD -7, FREFRBOACTMBRINRLZTERE Ui, BLLESBESEK B
DR, BEZHOEMOCAWIZHAN ShcEERERRICEH T,

10



3L 5+ — =

PR & F 458

“Develop Success from Failures”

KERRE

& E N E HFAR No8 HrF-)
®x W & E A H HE F o2 {-zHEF)
% — RI&E E #& m  No2 1-zhF)
O RIEE B X Mt (Nosb & )
8 = B HE R (Nos Hi 1D
& it [ S S S OV <
EREE

£ H k gOE O & Nob F R
% =1 e m £ F ®ol %E )
% =1 4] e T No8 ® )

HAY —Ya y2UEE W

o0 - REEAE OMEE R

20124F 6 H25H A HRIAS TV THDNIHEEHA ) — ¥ 3 VERKRICIRINS h RRUSTE
K L EORHESE RETROMY TT,
KEOWADIBES NI BT,

BIEER [HEd)ekahiz]
EBIEER - &H19.2.12. BIER
ENin R N

A1 9.2.12. B - BISREZE 2 ITC 201 « HHUBIEZR, ITC HFEFN
ITC &bl EHERE DBEMFOMNET %,

11



$30/ ITCHAY —2 3 YERAXFERANE

20114 8 H 1 H~20124E 7 H31H

HWIMHHHEAY — 2 3 YERESE. HAY—Y a3 yEE, 20l - HHEUCEBS NS x,
BREREEOTF—< [HAEELT] b &, UTOEEI2FF- 120

EMHE [V—Y a3y, A9 YR, 757 OHHEK]
BB (75 7HE & E
[HAY =Yg vy 2744 bORH
(HA Y —2 3 »30ERELFRA

1. 2578 -28%8okiR = = — S
HAY =Y s v i3AMI8 A7 ¥Rk, 817 57, RAL24% TIHE - 72,
6 H20HBUE 7574817 57, £AL330% (WEHXRIRIHA) TH 5,

AR i 5 == A — == =
A7 AV EPHES (CMT) 1320124 6 H24H ZHEHZ AT IVITHNNT, 103208 E L
T10HMITHT = 720

Training Power Pack (TPP) (26 H24H. AXEhHFE Christine Endo ITC 74 EY g » 1
ARzl vitbhic,

ERK LD FEL 6 126 HAERK ATt ARUMHITL D, 30MHA Y — ¥ = Y RA, %L
HEHEBR ERSEHZERREMRITIThN I,

ARl eE. AEHMFICI D, BARY — Y 3 V% B %3412 Region Management Training
(RMT) »fibhic,

3, FdEE R Sr— ==
FESFERYELU GRS AR O & CHIEE TIZ 8 [mIFf L7

FMBIZIGE UTE A =)V TolE g R B2l HT - 7.

BRI 8 AT v ANOHE—REEICARFHMET . V=Y a VO FEEZ I,

V=Y a M IMMRETETELTEY, BEETEHE 1T, B2H5ERITL. 228 ICRE
L, #H35ETHIIEFBFETH S,

S, V=V s A—=E2 y QICIEEMEE Uiz V=Y a v A= 1 HEMNICE &8,
ITCAAY =Y 3 vOFR—LR—VUZERIF L, FHIEEY, FRERE -7,
FtB. Coach for Success E[HEN SOEEINE A v =V, WHERLELBIZHISH 55,
HREALSICE > THAERAEDIT, 77 7CLOIKKEMEL. V—Yary 2744 bizbiE
U LD oEHHDH - 12 ITC Mg iz, Moot LicfiRE=&kEL, v 27
+4 bizilk L7z,

LSERHEBEESIC) — Y 3 vaEREEAE IR L 7,

RAKCAMOENBE [V—Ya v, A9 V2, 7S5 70HEGK] %3 T, A 2IEE
EU—2 3 v#%EB, PREM ZRETHRIFSEMM LI,

[HARY =2 2 V30EEREE ) 3T AKRKICEGTETH 5,

4 oD INHTMEEAERL, 75 7DLRIVT v TICEHBR L,

7537, A7 ZIVHBERUIN «h « GRENBROZE—F 307 X bOBNETT - 720

@e® ®©®0 6 ® ® ® 6

©@a

SESEC)

HEIMHHA Y — Y 3 VAERKSZI320124: 6 H24H, 25H., 26H® 3 HIEl. KR&T—< [FA225L 5

DbE, BEBEAKRTIVZIHNOTEML 72,

REICHENEAZE, BERERTEET —~< HEEULT] H-T, BHEAY =Y a U HEICHEE

TED2LI1T, HA oM ZEHT X TOSBFICHESER->THMOMATEAZ E2HET 5,
EMIHAY — v g vEE B BT

',_-)‘H”



30 Ji 4

p={1108

Vg

#

A IR IR LYY
] il of ) .

D INT — |
BER KR RHER

T7orsny—5— fAAR FEHT KD
FIMHARY — ¥ g VERARESRER/HIIY — Y a VRKESOBKKH, 6 H26H 1082045 5 & 1115043

FTHEEBHEREAT IV A oM THEICZ K 2 EERORHEHKA B L LTitbhE L,
HERE > TEABRFRONETTOWRIRORTEMZ Lk Lich, THEZEYID 2 52—ATS >

v—hhoEhilchicERehIshdK S A THAZ O BRI LI ST LT,

T—2 [HEDRT— ] T2 TOITHHSL—ETELRZ LM SIEFITON D 5 { LB I3 KIHHRE
DT L7 e
R, BHEOMAIILK-TWB I bicARICEEDEEZ, HiFL T
5o U sl EMHEIINRD &V ABEAEMIC b L,

TR AT A FERZZ AN SREDIERFIC O S - Ehsisk, HER
ETHABHIEM AR > 2 EhiskE U,

RDDIERY —Y 3 VRRIDITROBBLRTITC A > 3=tk D )
SNIS6HMHE D OHNEERENETEAREESATORRIERERICLMRAOBETRES
[Pk« MiEREE] KPS E LI,

0MEIANB. RictbHZZzB®o7z, AR, KiZR. TUTERERSBH
THRPEBMKLS, AR8ERAKSTE. S<OMEPHEEBESE.
SHWEMOBHEAATE T, DHLOBWVICTHA, WHETESETVET,
BoZXEL, METERZEEDIN BU k- WBRE) 2usb5E
FoNZHDTT, (B HEBFRSWEE KUK




74

HEXyYa vy W

R LB B~ AR BRI O S Bl B

Torsn)—5— H{E F D

LHHBROTROEE Ly ¥ a v, WIREROBEHIE~ULETF S~ [5ITIEZ 5 Bk
WHNROX L] LELT, 1800 MEHEBTITOOE Ui, mANCRBRENIFKE2MY
FLLTAHETICRBREIN [£ORFHETFHLTWEDTTN? | L EBHRZBHCH
MITEHDTHBEIN, BBELVLIOBRE LWL A—Y L3HEBEIC, 285y 7 ZAL=F
EENLENS, T —RA 2 b2 1 FEE O, Hkice LT o R T
HohE L1,

R, 15mE TITHE S Lo R AL 19REE) [ ZEBIUR O & %2 i, KEFEEEZEDO RBFKOHES L
3%, FEZOHETREZDOWTOBHENS D, [HFELAILEED \E~BET 202 L2MIT Ny
77 w7 Ui, LEHOKREOD 7 <2 BE LD, < LV —TONHSEHM LM E UTIRELE
CEBEHEAMEIEY - FREUASFICRLEEE6DTLR, £ LT, Hia BHEERELE LS
NI IBRZAR O AZENBMEEATFRIT P T, BHERDO O A SR I ETHEFRE—HICE EDRELEULE
FOBMIMEZ 20 E0W D FRIKO B STENSEREE SRV SN BEO BT Lbs b F L,

e M & A5 A3 S SEATRE o K i 0 BRI 2SS S h, KOG, Es oM (95 o
%%iL*ﬂ%@rm®$ﬁjm£ ZHINPENLOWh S, MRS E LTER-ThaMh o C

WA SEWE TRA RN ENE Lz, $TIC. BIHOKREBOET 5 718 & TEMBEMME LT
ht&ﬁ%%§<\%<M%ﬂ%%%b@?mﬂ§&mbibto

RHECHIBFEREEVHIMELFLELTWBRIIBN T, KBX
fLESFDIEZ B LD 2 EDERIBMEDOM, LEMHUACERITH - 12
o ZERBIXALDK I 2o [ULEFD Z LR FRZETFEI L] &h
i < Fifed < K SRAMENNKD S, ULEIRZ 2HWTF& L TOBMEITH
{fEbh BT L,

PN

3
iE
¥
>
=
£
E3
£
Je
a5
™

-

IS

PR th s o AR R, AW R BRI

Torsa)—5— % % (8)
B OAE-FE (2m) E=FH -FoshllAE&mvxlL
foo R & TR 1Tiab B IR RIE UM LN & { b DS
TTo [MHL O ABOMR ] TiEAMA - ZfCHER{CRAKOH, S <
D ANEAERNT B &3, EBNO LHEEOH T, SHEOEH « £H0
i 707 2y aFThHDH - AKHHAMNKHMEKRIERKO2 S KL —
Yoa Yl THEIT UE Lic ENT20114E T HICZEEMBETRRINIA S D ATB, RUTHtE L
D6 D AEH P20 EE, BT ORBRE 2% THr . (ZH1E50 « 10045 % 0 i L
ML W ABELRZVENS TREERCEHROERETITDNI)
RINKIFHHD (H) 2lEHS ) —F—L L THIDO NEEH I LEWEBEEITICRILTHAE Z &,
N, BRI TEN S BEFD FTOWIMR L TRE LA, o KPR azhr—v a0




BO—D2>Thb, LELNT,

BRECEHKREBP S OAELEOHZOL S ABIIi~OED D E2, T LTHEHFO () THEMEL
D ATEDHIERTE, ML S22 THMHDE, o W AJEEIITHb > T AZEEDDIEAD A
ABAIOXZ LT B EFE LN, HRKOBIEN S, S£HEI (FH) W) 2L TEzhsZ2EEL.
MKTBALDII 24— 3 VTHRILT B Z EDRS,

Mo DEW [ =F/E - EED D | OFERIZ. TSR E - THABEO, RIS 2 il
Bhbh, REHTLI, ABBKEHMOII 2=/ —2 3 VEARCETIRENTL & 5 Dy

RBIZA S DOPRENRAEN, 5220 ARDMHA, BEOHEHMS ICEB L, BT oS
R EFIRETT, ZRLEVHORFHBHEORR LA KT LA ELD T
ANE. ZErMETCROACEELBETLL, 4, R _REEE
CEEHOHMELNLIVZLDARBICEREEZ, o D AEOHRE
ML T b &%, AKBMAMNRARRFERICIHEBES LY —
=V y TERNMIBHLTHALEL LA, T UTEE, HELSLD
ANEEZEZESIZa I asyr—Ya vOl s FIMNIEMNE &, 2> TIk
AEH A

RREEY | rmscn B £ HE LT g FHETR

Tarss L) —¥— FEH EGg ()

HEEyva oPEE 5 | IR, LPEELOITEEDEICEA X L, Z0%EY
OFR, BEoty 74 v 7 ERITESETHE F Lic, BRI LIDIER, HEE v ¥ 3
JICBMS N2 H~NOGED T, TR0 T—7 VBT, BMELBBMO LR &S
KRV =R AD &S Ice, FROIRKN TREERShE L,

WEWk#EEF Ly v a YORIETYE, ITC Tk~ BT [FH6] HfTbhEd, &
MALFE 20 U TRl 2 S W7D 7 4 — K23y 7 L, T OHOYEEPKRE, ML, £FX—
YarT TN ENI AN E-DITbhET, LOLEBRORIEEITL&: I, U2EFE
filig 50 & REGENTHIERBET20TT, AE—FEMEANS, FEOER « B, N7 +—=
VAL R S, NS EAFAFBTHMILATAELDERA, £, HTFEES T, BEX
MLES BT LE D TREFR—Y 3 VRITFHEZ—HFTT,

ZFITHMET ICREEL Ba v b a2k, AE—FOREMAERR LEASHEL E4102F 0, &
HFERET 2O TEHUELAGFHLEEEMNIENSIE, [ IZOFERIODUTEIENTEELHIE
BAHSMBELREVIF+—%2%FF L, ZOBREBRIIZRICLZRAE—F (HLFRBZAE—F]
MiefFEA CEED. (3873 2E—F ] AHFdfLFESA GeMD, MEHT22E—F ] ARETSA
(A AD) MiTbh, ThThicBek GRA « K - Fﬁ)%LaT%m#uxéﬁﬁmménibto
COFMESTRELHO LLIITHI NG 6T F+ § | [
FFEho, FSABEAMICEHEICIDHATESNE L,

SETHMEEBZ TEIIELAEL TS LWL ONGNEI
MmolcZHb, SOy Ya VIZBMUTR Y+ | 3HIiT 20 &%
B oBIEIRARE L, BERAOZEMITHIEOWTENI L2 KA TH
&% Uiz,

ONwN\ermjf

2
#
fi
in
%
i
i
z

f

[AC DA

ITC JAPAN REGION Neo.3

15



D "7 ERBOMEL & T OISR Enjov! My Cup, My Plate’ K A

TorsLsY—— K KFEFE Eil)
HEExvy v a D, aHEOHFIMAD /) Vs TEDaFKR L -3 /T
XoT, A4 hy TRATV—FEFHELIZD, LS BLOEXHEIINED
BETHMEINE L, ETARITCO2H, AEShKI0ED T —7IVIZ R

L—ZAREHEN, 7= v a vy TERTFEEBYORAICHIETE £ L,
= - NI O, SO R RGN & ICEIRE O P LRI B L W

&, ﬁE@%%ﬁ&@ﬁw/szb1KM777§ﬁz¢$$mmk§thiLto

7o S LARASMOBRNICBHOENb -l Ebd D, TS B TH, Bkzoy—Ii2 T
HEINTERLSALEONT, TETHHE LV, THEREMDAFELE LW EERMICIOHAAT
WohE Uiz, /U P OREREPHBERZT—TLVOMEE b T, FHA D7 K34 ZPBERHIC

EZTwohix Lic, 2FXGGMEZEI/VRAT4 vy TR RAICED, BEOMHMAP, #

FHZ D W TOEMAEZ T FE L, 10085028080 bbb sz, BEjchThiksTY,
D=7 3y TOTER4022H - LS MICEE T, KHELEROBE, HERBOBERLEZOD
BRI R CEUABIEER 7V — OB & EHITRUAE Ui, 7o/, BEORERHA2052 & 5
FNIRHEL. 7= V39 7k0b, GLAZLELAEHFELTS
MLDT, botllEihot] ED, BN E LTz,
TorSLET  HER, JVITICTHERRTRE SN A v T
TV —bEEHBTHEOEND, 4y THEFE Lo, RIERBFIC
BOWTLEEL, BLlbha—b—%Tb25LEd,.] 7oy 5L
)—F—iihiFohicELLBHECDOFIET L,

ﬁtjva/!

{ E | 7—2% ¥ a3 v 7 “Eat That Frog” e i (1—=x M‘Ef]F')

Turs L) —-y— PR ¥ (4 —Z MiF)
WETOHEEYy Y a vOBRMBERVBEVWEDBERZH - eh, 4 T7—7IVE
RGN RERHE 0ZoBMEF R, BOHBRMNITT—7 ¥ 3 v 728, IERITTEFET R Ak
é @ WLz,
ﬁ Q D—svay ) —F—i3, BEMLFEINET~EE O (Frog #)
= . AT, TEEC, Kb L InT (Ax3) Zebitiksnt
7aP 27 Y —TOWIZBENZNSHED PT (HRA L, £, ERERTET — 7 VIChEE &Y
M, =7 OEROHHH I v M EBZ N OBINE & OBl E D THMAED 12,
KT —T N oDOREHFIEH R ER L ERE LI, FHETLICRELOBLEMNEZ SN, 2 =—7
HERMIZIN, REFICEHRRE T LVE Y PRESA, FIKd0d b, EFRETEOOHMZ AT O

EEN BT —2 Va TV —F— I REE o1
International Mentoring Committee Chair T#&% 0, SC (Skilled |
Communicator) TbH37—2 ¥ av 7 —F—i3, 2WOFMR |

EDITbEN, V—F—v vy FITb R, 70%03"#?&3733&'( b HI < Jik
Ulé?h?‘:o




BEEvav = s
F Z+—5 A THEEUT)

Tarsn)—y— B #F (7)) A5 VHF)
EFV—7— LI HF -7 Z5VHF)
[TTC THAR I EMEITIL > Tche LRICHISHABML TS| 232X M4 4
MEIFDAE—F%1T- 72,
Z D% O BEEIEEEFE T, WIOARMLO 7 — 7 VR L, REEHNERE
Wb FEDTHELR,
U T [ITC o kTR O HS TEAE QRS il Urc ] TR IC L2 B 5 Bk
—ll o7 [P D, BETHLOLOART I Z/E L] FOBRNETH - 7,
SMNEF TP S IEE THMCEEAD, ERTEEINETRENDXFINVT + —F LTH -7,

#
i
4z
e
o
7
15y

7z
*+
1
7
A
B
=
&
C
i

AE—FHNE:

<—HLly b HHF—3 2 F&A G ITC &E)

AR - BE/NE T (D
FP—ZPIRAPVRIRAZLIZZENE DI T ar—Yarf, V=F—Vvy 7HlZE
15 UEEAE T AR, ITC oflfic & W BELZEEMEDO KR T v 7 4 7P TIL G
LT3,

WG T2k Rl
[ R A AR OERBR» S AR [EEEFEH N> — 0] 8L, HERTPHMYET
DT, BAPDOL L O FF— ] L BB 2 EENTE ITC EDHS, 23 a=r—va
(TOEZ03 YR ATAS

I B (B
i) & ANMEBEE R B2 BEBD T 5, HMDIETH » 12 ITC ALK, B ES T3
LI B, T2 —varvEARYNICT S ITC DR E—=FIBOIBY, StfEEos E,
RO F U S MN - fco ITC D3l E LU TH » 72 & @ & Hilsih 2 0 17 112 > 78 53 5 iR dih 1< S ik
EH5 & ERHET,

A ASEF (GERD
NT—b—=F Y a—ba—X—F—EREZR[, ZERAELBINY) -V a vV AE-Far 7
Z b 2011 AETHEBE, /NP EREEPREEEZHOMMEKIC [H->THTE2AE—Fif] LELT
D=7 Y ay TR, FHITHE YIRS Ry MEYN T HZEE R L ok it kb, A
DA MNBZBHDTEQD BHIZEL - TS,

TC JAPAN REGION

| No.3

{7



-
30 J8 A7 G & 5

s’ S

BMBESFARHNEBZELALT

BA BEARAEBEHED
HREDET. EA&ROD
BasmEVELL.

— BERaEORMAMEHDH —
TFL-5— il BIET GO

[BRSEOMN 44 | BBEABEARICE 2EEEOBUEN (83798 TR ERL Y, BED
F—r ERDFED I OIIEO R OTEESHOLIIH S BT N DO TREWLTL & 9, A
ETRFOBAESRICMUTRET LV —7 — MR 2Btz 0B 2HD,. JHIETHN 2194 o
RESEOEMIZE, S0z 7 ) -t UHEhiBEETF—< kit — A1 S EWI RSN I
BT U7cds, P OfFgEd ~ 23, BT EEMRICEF L EEE L, 20 HNIE—R
HKarELILbOTLAEM, FIICRKREERL LAEELINWDZ 2R ETHE 2 BESNEI L
TWAOEKUIK, BOEROEEZNTICROShERHAT LR, R ADERAE KUNIZSED
WS b, COMIEREBRMITERSELELT, SBDOHEINESEEAOHEL, ERLRBIZRIFTH
MIEFHER SN EbELE L, kERBEREEZhZThoBARINAEN X VN TEY b
ZibdmE LT, HERY -V a3 vROEMOXFF b 280 LE L,

“TIYCIAPAN REGION 30T

ITC JAPAN REGION No.3

18



@H
Q txk @){dl/?ﬁ;‘g

LYY —FA4 AV}

Torsny—4%— R dhih (Loxx)
UAZY =i
HE E Ly v A F—L I ROOEHEBME L, MTTEMilis, BETHMEFALTSH

S5WEHEEHMICAKT 2R, LOLINFOEEVHTOTHAIMEABELTHE Lok, M
Bl iR h, B BOPTHRICH - TWA LK I AE L, Shid TY XLx2KL ] &F
BTN BE LI, BEERIEREZE LR EFTRLAHEDO N ZADHEZET ZHT, T 7—
DOMEREGE UTOFERE, Fhog T cild 2T L LTomENSE 2 h o 22, KBS
hTWhaEEUE L,

AEIOASKEL—Y g ryard— T, REAKEOEDL SR - T AR o2& ERUX

e BB R L B A A ARAENE S F, ERoRsRess | VT | e
T AR 275, HICHAKOETS 0. HEOEMN S RKTEOEM LN, FEET
HOEERNE L, BHEbE-s LHE SN, BITHOTWARUBZINIZOTIEZOTLE 2

TC JAPAN REGION No.3

19



20

AE—FavsF A}

EOWMY —Y s vaE—FarFAMERAE WK &HOF

ITCOLEHTHAZ EAWDTHENICEHIEE S LWy TAMTULRE I EARAE=—A—D LD Lhi-
THWADORNMTERETHE LM, THIZLTH - Tli, BEDWFLA?IAREL LD s EBET,
LA L, [BENICE-7cTLEY 7] LEBEBO/BEET S &, [BLLTEPTHO T eh SR
ATULI X ] & BIHERVITEENF LOKERM, 3L [K&0#E]| TL,

AE—A—DREBLIERESHEESHETOBNIIRETI2—H, FERO 2 2RFLH, EV XX
ORI LT YT A MR ZA TP E o 2 BRI OBEITLN S DBMMN A LIFTEE LI,

TEMO) =Y 3 v AE=FarF A MVEASOEIIAZB LT, 47 v ZIVOHEEEORENREN -2 2
EHRELEUVTLI, SRBEREERRES Ub->TET, BRI, ITC ITHH !

FHFEDER
TurSL)—y— MR ALY ()
B E& (237 7;?7—)T—j‘|)__ 2 HE P ] g
1 fir A B & F (k) Inspire | Shorteut We Are So Different -
| 2 fir & ABF (H) Inform | Collection The Globe
3 i1 fom tL o B Inspire | Achievement | The Message from -HAYABUSA-

BHEAE—F
Subject: Shorteut Title: We Are So Different

I love chatting with my friends, and my friends seem to love chatting even more. P
When we happen to meet on the street, we stop and start talking. “Hi, how are you? M i
Fine? Good! How is your family? Did you enjoy the trip? Did you see the Korean

drama last night?......" This continues until one of us say “I think I should go now. I've bought some
ice-cream. They're starting to melt.” I often see middle aged women or young women talking on the
street like this, but I seldom see men doing this.

Men and women, we are the same human beings, but we are made different and seem to have different
communication styles, and the differences often cause misunderstanding and troubles. I would like to
talk about some interesting characteristics in communication styles that I found of men and women.
First, we women can keep chatting for hours on just one cup of coffee. We also can talk on the phone for
an hour, by repeating “By the way, so and so-*--* .” Men might say it's a waste of time, but I think, for
women, it's a way of socializing to feel closer to each other. Women just enjoy talking.

When men make a telephone call, generally they talk about what is really necessary. They seem to be
more practical. Men don t make a long telephone call with their parents. As a result, their elder ly
parents forget their son’s voice and how they talk, and are swindled. They believe the frauds saying “it
's me, it’s me” to be their sons whom they love.

Here is another example. Women like to talk about troubles. “I have a stiff shoulder. I have a terrible
backache. My PC doesn’t like me. It doesn't work properly.” When women hear these talks about
troubles, we respond saying “Oh, yes. Me, too.” or “I have the same experience, too.” By talking about
the same troubles, we stand on the same side and get closer. But if T try to do this with men, or my
husband, he would say, “What do you want me to do?” and my answer will be “Nothing. Im just
making a report.” And the conversation stops. Yes, I think men are more practical. They talk to search
for conclusions and solutions.

A sociolinguist, Debora Tannen says, “It is important for women to understand that men's communicat-
ing is all about status. For men, doing what they're asked to do means they have lost status in that re-
lationship.” That means men don’t prefer being told what to do.

So at home, when I want my husband to help me with gardening, I used to say “Will you Lum the
bushes?” But recently I found a better way: I would look outside from the window and say, “Oh, the
bushes grow so fast. They need to be trimmed. How about trimming them this weekend?"

And at work, when it is necessary, I ask men coworkers for advice and suggestions to search for
solutions, but I avoid making complaints to them or telling them to do something for me.

It is said that good communication skills require a high level of self-awareness. Am I a good listener?
Am I open minded? Do I try to see other person’s point of view? Besides being aware of ourselves,
noticing the different communication styles of men and women will enable us to make a shortcut to a
better and smoother communication.

Ladies, let's learn how to talk more logically at ITC, and have respect for men’s sense of status.
Gentlemen, would you please be patient to women’s endless chatting? And then, though we are so
different, I'm sure that we will find a way for greater understanding.
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What do you imagine from “world”?

You will probably imagine various worlds in
your mind, for example earth, foreign countries,
the world of arts and your own personal world.
When I imagine the world, I think of other
countries outside of Japan.

I would like to discuss three topics about the
history of Japan in relation to the world.

The first topic is an airline that changed the
world and its effects on Japan, the second is how
IT devices make a basic knowledge of the world
known, and the third is how these devices affect
our own Japanese youth today.

Let me share my idea with you.

Back in the days when the airplane spectacularly
debuted in Japan, it was 1947 one American
Airline inaugurated the first regular service from
the U.S. to Japan. It's Pan American World
Airways. This was an epoch incident to Japan.
The flight service brought a lot of new and
fantastic American culture to Japan. The window
to the world was opened to Japan. It was a dream
for Japanese then.

This service had only first class and luxurious
atmosphere of a cabin and gorgeous meals from
a first class restaurant were served in- flight.
The exclusive passengers were influenced by
American culture a lot and they made a great
contribution to Japan by introducing what they
learned from other countries.

Within a couple of years, the economy class was
introduced. Gradually not only the high class,
but second class people began to travel.

People at that time were very hungry for
obtaining new things with curiosity.

In 1970, the first jumbo jet operation stimulated
people’s travel interest.

Naturally enough, traveling abroad has become
very popular among everyone-young and old of
both sexes. They got interested in not only going
to study but visiting different sightseeing spots
with curiosity.

Around this time I joined Pan Am. I had a lot of
opportunities to travel around the world as well.
However, overseas traveling 1s not rare anymore
and our interest in seeing things in person has
changed-this brings me to my second point and it
is something that has greatly changed Japan’s
curiosity about the world.

It’s IT! For example PCs, i-pod, i-phones, skype---.
. These developments are too convenient and
make your life vivid, exciting and pleasant. You
are able to get various world news at real time
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Global Understanding; Satisfied by Curiosity Alone
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sitting at home.

However you are seeing with a passive attitude.
You are receiving these news without any effort
or doing active. You are passive and safe within
your comfort zone.

The decline of curiosity about the world has been
occurring, and according to recent trends, young
people don’t want to go abroad to explore, study
and experience by themselves because they have
everything they need in Japan.

They miss such a fortunate chance while they are
young. You know what is going on in the world
well but these resources are given from
sometimes exaggerated and biased medias, and
stereotyping can occur.

From my own personal experience, 15months ago
I went to Shanghai and was quite shocked by
seeing their living environment with my own
eyes. I realized that it's true “seeing is believing
". It was a good experience for me.

Now I am able to see them with a different point
of view from before.

Getting back to the students, Japanese universi-
ties are concerned about the current trend that
students don’t take the opportunity to go abroad
and so they started a project. They have their
dormitories for Japanese and foreign students in
different buildings but they will put them
together and mix both students so that they will
be able to exchange cultures with each other. This
will be a good step for students but this is not
enough. I still want them to have curiosity about
many cultures and experience different opportu-
nities while in their youth.

In conclusion, back in the day, Pan Am helped
inspire Japanese people to discover the world.
However, nowadays because of IT innovations,
our Japanese youth have become too comfortable
and have no desire to travel abroad. Their curiosi-
ties are slowly declining within recent genera-
tions.

It’s important to realize that it is only these
distinct curiosities that can create and broaden
our youth’s global sense and help the next
generation have strong spirits and global rela-
tionships with different countries.

Let’s encourage our youth to discover our
beautiful world, like how we Japanese, ourselves,
were inspired back in 1947.

As Goethe says “Mere curiosity adds wings to
every step

END
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7= Dear my mother, what I've finally noticed now.
Al

Spring,
You, parboiling bamboo shoots a lot, gave more to me than to you.
I thought our days like this would continue forever.

Summer,
You, walking along with me, opened a parasol to provide shade for me.
I thought our days like this would continue forever.

Autumn,
You, on one autumn day, asked me to attend the piano concert together and
bought a pair of tickets.
I thought our days like this would continue forever.

Winter,
You, on a windy day, told me to take a scarf with me and handed me yours.
I thought our days like this would continue forever.

Now I finally noticed that tiny and ordinary things were really blessings to me.

I love to allow myself to be coddled to you again.
However, | know days like these will never come again.
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How beautiful the Earth is;a planet full of light, water and life,
that the astronauts describe it as the epitome of beauty in the
universe. We are all inhabitants of the same world.

Buddhism teaches, [If the spirit of many in body but one in mind
prevails among the people, they will achieve all their goals,
whereas if one in body but different in mind, they can achieve
nothing remarkable]

Hand in Hand. Heart in Heart.

Ending a Divided World!

Reiko Endo (Izumo)
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Many people will walk in and out of your life,

but only true friends will leave footprints in your heart.

To handle yourself, use your head

To handle others, use your heart.

If someone betrays you once, it is his fault;

If he betrays you twice, it is your fault.

He who loses money, loses much;
He, who loses a friend, loses much more;

He, who loses faith, loses all.

Beautiful young people are accidents of nature,

But beautiful old people are works of art.

Learn from the mistakes of others.

You can’t live long enough to make them all yourself.
Friends, you and me.....You brought another friend
And then there were 3

We started our group.... Our circle of friends....

And like that circle....There is no beginning or end..
Yesterday is history.

Tomorrow is a mystery.

Today is a gift.

That's why they call it the present.

Eleanor Roosevelt

Masako Fujiwara (Kashiwa, Tokatsu)

osevelt
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ITC Pledge

We, as members of International Training in Communication,
hereby pledge to improve our communication and leadership skills,
in order to achieve greater understanding throughout the world.
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Mission Statement of Japan Region
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The mission of ITC Japan Region is to present the members
opportunities for quality training in communication and leadership
skills which are the purposes of International Training in

Communication and benefit the society by providing mature
individuals.



